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Go to the following website and register for a new account if you don’t already have one:  

https://access.cloud.commerce.tn.gov/portal/public 

 

Once you click on “Sign In” it will lead you to the following page where you can create a new account.  

 

 

 

 

https://access.cloud.commerce.tn.gov/portal/public
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Then you’ll be able to enter the email address you want connected to the site and create your account 

and register.  
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Then you’ll be able to sign into your account.  

 

Once you log in, select “Apply,” that will lead you to where you can search to apply for the Initial Affiliate 

license.  
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Select “Apply” when you see the Initial Affiliate option.  

 

This will lead you to the introduction page and you’ll need to answer the following questions and provide 

the correct documentation.  
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Answer the following questions:  
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Then enter in your name and personal details:  

 

Add your address: 
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Once your information has been updated select “Next.” 

 

Continue answering the following questions:  

 

Your address 
will show here.
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Then you’ll need to fill in the Firm Information:  

 

For Franklin agents it is the following:  
Firm Name: Realty One Group Music City 
Firm Address: 600 A Frazier Dr. Ste 123 Franklin, TN 37067 
Firm License Number: 263665 
Firm Phone Number: #615-636-8244 
Name of Principal Broker: Jason Hoover 
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Principal Broker’s License Number: 338337 
For Nashville agents it is the following:  
Firm Name: Realty One Group Music City- Nashville 
Firm Address: 2920 Berry Hill Dr. Ste 210 Nashville, TN 37204 
Firm License Number: 264732 
Firm Phone Number: #615-925-0204 
Name of Principal Broker: Monte Mohr 
Principal Broker’s License Number: 262905 

 

Once that is filled in and updated, you’ll need to continue the application by answering the following:  

 

Answer the following:  
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Then you’ll need to upload all your required documentation. 

 

*You will not need to upload the Education Evaluation Response document unless you are licensed in 

another state and are getting your license for the first time in Tennessee. Also, you will not need to 

upload Low Income proof unless you selected that option in the Eligibility Verification section of the 

application. 
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If you are missing any documents, you’ll get the following notification:  

 

Once everything has been uploaded, you’ll be able to select Finish and pay the fee for your license.  

When your application has been submitted, you’ll see the following notification:  

 

Your application will be finished, and you’ll be notified when your license goes active.  

 

Congratulations!!!  




