
CANCELING TRANSACTIONS IN SKYSLOPE 

 

“TIME IS OF THE ESSENCE” AND EM Release must happen immediately upon termination of a 

contract.  Mishandling or delays in releasing money back to buyers is one thing that could jeopardize 

your license and the companies.  

Pull up the Property in Skyslope click the circle with a line through it 

 

 

 Type in the reason for the cancellation and click “Cancel Transaction”  

 

You can now locate your transaction in Cancel/Pending status on your main page of transactions. 

 

Upload the EXECUTED MUTUAL RELEASE into the checklist.  Seller(s), Buyer(s) & Holder’s signatures 

are required for approval.  

 

The back office will approve the Canceled Transaction once this document is uploaded.   

Having the Title Companies hold the Earnest Money usually results in a timely money release.   

If Realty One Group Music City is holding Earnest Money the Mutual must be sent to the office so that 

they can sign the document once the check has been sent back.  

**Aged pending cancellations in Skyslope will prevent the payment of any future commissions to the 

agent.  Sorry, NO exceptions. 



 



 

 

 

 

 

 



 

 


